
Make the correct mental health referral 

NHS Talking Therapies (Steps2Wellbeing) and Community Mental Health Teams provide different 

services to patients with mental health symptoms.  

It’s important to make the correct referral so that patients are directed to the most appropriate 

service.  

Please refer to either Steps2Wellbeing or CMHT – multiple referrals can cause a delay in treatment. 

Referrals to CMHT 

CMHTs provide care, advice and information for people aged over 18 with significant mental health 

problems such as: 

• schizophrenia and psychosis 

• severe and complex depression 

• affective disorders such as mania, bipolar affective disorder 

• bipolar depression 

Please note, for suspected first episodes of psychosis please refer to the early intervention psychosis 

service here. 

Referrals can also be made for significant severe anxiety disorders, post-traumatic stress disorder 

and obsessive-compulsive disorder which have not responded to previous appropriate treatment 

where there is a severe impact on level of functioning. 

For more information, please click here. 

Referrals to Steps2Wellbeing 

Steps2Wellbeing is an NHS Talking Therapies service for adults over 18, registered with a GP in 

Dorset and Southampton City. 

The service is for patients who have have symptoms of  

• Depression and/or anxiety 

• post-traumatic stress disorder (PTSD) 

• health anxiety, generalised anxiety disorder, social anxiety disorder 

• obsessive compulsive disorder (OCD) 

• agoraphobia and other phobias 

• body dysmorphic disorder 

• panic disorder 

Steps2Wellbeing can offer an assessment within 28 days and several treatment interventions can be 

accessed within a matter of weeks, with self-help interventions and signposting offered to those 

waiting on longer lists. 

Referrals will not be accepted for patients whose primary difficulty is a serious mental illness or 

those who require multi-disciplinary support. 

Please visit our website for more information. 

https://www.steps2wellbeing.co.uk/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dorsethealthcare.nhs.uk%2Fpatients-and-visitors%2Four-services-hospitals%2Fmental-health%2Fearly-intervention-psychosis&data=05%7C01%7Cyasmin.duncan%40nhs.net%7C9dfeeea7109c4fad7ed208dbc8d7eaca%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638324601910230449%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KdVkUOaRUQew7E%2BjUsM93V0QmGPgWaG7uWj9UZ9hoLo%3D&reserved=0
https://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/mental-health/community-mental-health-adults-all-ages-cmht
https://www.steps2wellbeing.co.uk/how_to_refer/


Please note both services use their clinical discretion when assessing referrals, to ensure that they 

are the best service to safely meet the patient’s needs. This means that sometimes there may be 

reasons to decline a referral.  

If you would like someone from Steps2Wellbeing to attend a practice or PCN meeting to discuss the 

service in more detail and provide data on how we have helped your patients, please get in touch. 

 

https://www.steps2wellbeing.co.uk/contact_us/

